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Abuse 

 

Project Dove: 

Assistance Program for victims of domestic violence, sexual abuse, and child 
abuse. 

Phone:         Hours of Operations: 

(541) 889-6316        Mon-Fri 8:00am- 5:00pm 

(800) 889-2000 -24 hour hotline     Sat & Sun Closed  

Address:  

44 NW 5th Ave 

Ontario, OR 97914 

 

Services Include:  

• Telephone crisis hotline 
• Spanish & English support groups 
• Legal Advocacy 
• Public awareness through community education 
• Domestic Violence education 
• Emergency Shelter 
• Host supervised visits 

 

National Runaway Safeline: 

The National Runaway Safeline offers a crisis hotline and online services 24 hours 
a day to youth at risk of running away, those who have run away or are homeless, 
and their families. 24 hour hotline and texting available 

Phone: 

1(800) 786-2929  1-800-RUNAWAY 

Text: 66008 
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Women’s and Children’s Alliance (WCA) 

Services for domestic violence, sexual abuse, and child abuse victims. 

Phone:     Address:   Website: 

(208)343-3688- Business   720 W. Washington  St      www.wcaboise.org 

(208)343-7025- Crisis hotline               Boise, ID 83702 

Services Include: 

• Shelter and Transitional Housing 
• Court Advocacy and Safety Planning 
• Counseling and Support Groups 
• Rape Crisis Advocacy 
• Community Outreach and Education 
• Case Management 
• Life Skills Classes/Financial Literacy 

Hours of Operation: 

Mon- Fri 8:00am-5:00pm 

Sat & Sun Closed 
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Agencies 

 

Community in Action: 

Provides education, skills development, and access to community resources that 
help create self-sufficiency. 

Phone:    Address:    Website: 

(541) 889-9555                 915 SW 3rd Ave     www.communityinaction.info 

Fax:                Ontario, OR 97914 

(541) 889-0768 

Services Include: 

• Housing programs- assist in finding housing for homeless, disabled, and 
single parent families. 

• Energy Assistance 
• Weatherization program 
• Section 8- subsidized housing, rent assistance, and credit checks. 
• Homeownership and Financial Literacy classes 

Hours of Operation: 

Mon- Thu 9:00am- 4:00pm 

Fri 9:00am- 12:00pm 

Sat & Sun Closed 

 

Oregon Department of Human Services- Child Welfare: 

Phone:    Address:   Website 

(541) 889-9194  186 East Lane Suite 3        www.oregon.gov/dhs 

To Report:                   Ontario, OR 97914 

(855) 503- SAFE (7233) 
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Oregon DHS- Child Welfare Continued: 

Services Include: 

• Intensive Family Services 
• Family sex abuse classes 
• Court Ordered Services 
• Out-of-Home placement for abused and neglected children 
• Reunification Services 

Hours of Operation: 

Mon- Fri 8:00am- 5:00pm 

Sat & Sun Closed 

***for after-hours concerns/calls- contact local police department*** 

Malheur County Dispatch-  

Ontario: (541) 889-5312 

Vale: (541) 473-5126 

Nyssa: (541) 372-3825 

For Emergencies Call 911 

 

Oregon Department of Human Services- Vocational 
Rehabilitation:  

Phone:   Fax:     Address: 

(541) 889-9148  (541) 889-9209   186 East Ln Suite 1 

Services Include:       Ontario, OR 97914 

• Assistance in employment seeking and maintaining independence 
• Assistance for drug and alcohol abuse 
• Assistance for medical impairment 
• Assistance for severe disabilities. 

Hours of Operation: 

Mon- Fri 8:00am- 5:00pm 

Sat & Sun Closed 
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Oregon Department of Human Services- Self Sufficiency: 

Assists families and individuals in becoming self-sufficient while providing 
resources to meet their basic needs, and guidance towards alternatives to public 
assistance. 

Phone:         Fax:     Address: 

(541) 889-9141        (541)889-2694   186 East Ln. Suite 2 

Services Include:       Ontario, OR 97914 

• Medical/Dental Plans (OHP) 
• Food Stamps (SNAP) 
• Cash Assistance for Families 
• Referrals for programs 
• Daycare Assistance (ERDC) 
• Medical transportation and reimbursements 
• TANF (Temporary Assistance for Needy Families) 
• Job Training 
• Family Assessments 
• Child Welfare programs 

Hours of Operation: 

Mon- Fri 8:00am- 5:00pm 

Sat & Sun Closed 

 

Oregon Department of Human Services- Aging and People 
with Disabilities: 

Phone:         Address: 

(541) 889-7553       186 East Ln. Suite 4 

Services Include:       Ontario, OR 97914 

• Medical Plans 
• Food Stamps (SNAP)     Hours of Operation: 
• Assisted Living/Foster Care    Mon- Fri 8:00am-5:00pm 
• Adult Protection      Sat & Sun Closed 
• In-home/Residential Services 
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Oregon Department of Human Services- Volunteer Services: 

Volunteer opportunities include childcare, family advocacy, mentoring, office 
assistance, supporting clients, tutoring, and transporting. To volunteer you must 
apply online or contact the Volunteer Coordinator.  

Phone:          Address:     Contact: 

(541) 889-8657 Ext. 563       186 East Ln. Suite 5   Jane Padgett 

Fax:            Ontario, OR 97914  

(541) 889-7505 

 

Department of Motor Vehicles (DMV): 

Phone:     Address:    Website: 

(541) 889-8712   215 East Lane N. Ste 4  www.oregon.gov 

Services Include:   Ontario, OR 97914  

• Accident Reports 
• Change of Address 
• Trip permits/temporary permits/reinstatement permits 
• Registration Cards 
• Written, vision, and driving tests for licensure 
• Motorcycle skills test 
• Vehicle Registration and Titles 

Hours of Operation: 

Mon, Tue, Thur, Fri 9:00am- 5:00pm 

Wed 10:00am- 5:00pm 

Sat & Sun Closed 

 

 

 

 



 MCCDC Resource Directory 
 

9 
 

Malheur Council on Aging: 

Phone:    Address:     Website: 

(541) 889- 7651   842 SE 1st Ave   www.mcoacs.org 

Services Include:                Ontario, OR 97914 

• In- home services 
• Case Management 
• Information & Assistance 
• Elder Care Locator 
• Tai Chi 
• Oregon Project Independence 
• Transitional Housing 
• Transportation 
• Meals on Wheels 
• Caregivers & Support 

Hours of Operation: 

Mon- Fri 8:00am- 4:30pm 

Sat & Sun Closed 

 

CASA of Eastern Oregon: 

Works with children that are in the judicial system. CASA workers are appointed by 
the court to be a child’s advocate. 

Phone:    Address:     Email: 

(541) 403-1375   P.O. Box 1355   info@casaeo.org 

Fax:     Ontario, OR 97914 

(541) 889-2416 
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Treasure Valley Children’s Relief Nursery (TVCRN): 

Therapeutic classrooms. The program conducts home visits with children and 
families in their care. They serve 18 months to 5 years. Families have the 
opportunity to attend family connection events and respite care. 

Phone:    Address:     Website: 

(541) 823-2526                780 SE 6th St              www.tvcrn.org 

                 Ontario, OR 97914 

 

Malheur County Extension Service: 

Phone:    Address:     Website: 

(541) 881- 1417             710 SW 5th Ave       www.extension.oregonstate. 

              Ontario, OR 97914  edu/Malheur/ 

Services Include: 

• Bulletins 
• Workshops and Training 
• Nutrition Information and Education 
• Crops agent on farming 
• 4-H 
• Extension Study Groups on various subjects 

Hours of Operation: 

Mon- Fri 8:00am- 5:00pm 

Sat & Sun Closed 

 

Ontario Recreation Department: 

Phone:    Address:     Website: 

(541) 889- 7686            745 SW 3rd Ave       ontariorecdistrict.com 

Services Include:            Ontario, OR 97914  Hours of Operation: 

• Youth and Adult sports     Mon- Fri 8:00am- 4:00pm 
• Arts and Crafts      Sat & Sun Closed 
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Oregon Employment Department (WorkSource Oregon): 

Phone:          Address:          Website: 

(541) 318-7940     375 SW 2nd Ave       worksourceoregon.org  

       Ontario, OR 97914                            
     

Services Include: 

• Labor Market Information  
• Job Finding Classes (English/Spanish) 
• State Positions 
• Job Placement 
• Job matching, referrals, and postings 
• Career Information Systems 
• Resume writing, cover letters, and typing tests 
• Use of telephone and fax for job search  
• Internet access for job search 

Hours of Operation: 

Mon- Fri 8:30am- 5:00pm 

Sat & Sun Closed 

 

Oregon Human Development Corporation (OHDC): 

This is a non-profit, private organization serving Oregon residents who are 
qualified agricultural workers.  

Phone:        Address:     Website: 

(541) 881-1491   1725 N. Oregon St.           www.ohdc.org/ 

Services Include:   Ontario, OR 97914 

• Farm Worker employment and Training     *low-income fuel assistance 
• Education Assistance (GED and ESL) 
• WIA/167 (Financial Assistance) 
• Life skills classes (job readiness) 
• Vocational training 
• Housing program 
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Oregon Telephone Assistance (Life Line Program): 

If you qualify for food stamps (SNAP), TANF, SSI, Head Start, or OHP, you may 
qualify for a reduction in cost for your telephone or internet services.  

Phone:        Website: (to apply) 

(800) 848-4442       www.lifeline.oregon.gov 

Fax:         Hours of Operation: 

(877) 567- 1977       Mon- Fri 9:00am- 4:00pm 

 

Oregon Tobacco Quit Line: 

Free and friendly help to quit nicotine products. The Quit Line is open 24/7. 

Phone:         Website: 

(800)784- 8669 (877)777- 6534 (855)335356-92       www.quitnow.net/oregon 

English  Hearing assisted Spanish 

 

Social Security Administration: 

Phone:     Address:    Website: 

(800) 772-1213    908 SE 5th Ave              www.ssa.gov 

      Ontario, OR 97914 

Services Include: 

• Social Security Numbers and Cards 
• Disability Benefits 
• Social Security Income 
• Survivors Benefits 
• Retirement Benefits 
• Assistance enrolling in Medicare 

Hours of Operation: 

Mon- Fri 9:00am- 4:00pm 

Sat & Sun Closed 
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Witco Corporation: 

Provides vocational, developmental, and residential services to adults and 
juveniles (16 years of age and older) with disabilities, to increase their potential 
for independent living and competitive employment. 

Phone:           Address:     Website: 

(541) 889-4320   690 W. Idaho Ave   www.witcoinc.net 

     Ontario, OR 97914 

Hours of Operation: 

Mon- Fri 8:00am- 5:00pm 

Sat & Sun Closed 

 

Women, Infants, Children (WIC): 

WIC provides supplemental foods, health care referrals, and nutrition education 
for low-income pregnant, breastfeeding, and non-breastfeeding post-partum 
women, and to infants and children up to age five to help support healthy families. 

Phone:         Address:     Website: 

(541) 889-7279   1108 SW 4th st   malheurhealth.org 

Fax:     Ontario, OR 97914  

(541) 889-8468 

Hours of Operation: 

Mon- Fri 8:30am- 5:00pm (closed 12pm-1pm for lunch) 

Sat & Sun Closed  
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Euvalcree- Community Resource Center: 

Phone:    Address:     Website: 

(541) 889-3189   67 SW 2nd Ave                             www.euvalcree.org 

     Ontario, OR 97914 

Services Include: 

• OHP Application Assistance 
• Leadership, Advocacy, and Mentorship Trainings and Programs 
• Community Development 
• “Know Your Rights” Workshops and Trainings 

Hours of Operation: 

Mon- Fri 10:00am- 6:00pm 

Sat & Sun Closed 

 

Drexel H. Foundation: 

Provides free multi-disciplined art programs for children and families. 

Phone:     Address:     Website: 

(541)473-3470  301 A St. East Suite F    thedrexelfoundation.org 

           Vale, OR 97918 
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Childcare 

 

Eastern Oregon Childcare Resources- (Kids and Care): 

Offering parenting resources, childcare listings and referrals, peer to peer support, 
and assisting providers who are interested in becoming licensed through the state.  

Phone:     Address:    Website: 

(541)473-4823    2927 SW 6th Ave  eokidsandcare.org 

(English/Spanish)    Ontario, OR 97914 

 

Boys and Girls Club of the Western Treasure Valley: 

Phone:     Address:    Website: 

(541)889- 7979    573 SW 3rd Ave       www.bgcwtv.org 

      P.O. Box 876      
      Ontario, OR 97914 

Hours of Operation: 

Mon- Fri 7:45am- 5:30pm 

Sat & Sun- Closed 
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Citizenship 

 

Immigrant and Refugee Community Organization (IRCO): 

Phone:     Address:    Website: 

(971) 358-0268       723 S Oregon St.    irco.org 

Services Include:        Ontario, OR 97914 

• Community Development 
• Economic Development 
• Employment Services 
• Housing Support 
• Human Trafficking Intervention 
• Legal Services 
• Domestic Violence Services 
• Tax Assistance 
• Language Services 
• Early Learning 
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Counseling 

 

Lifeways Recovery Center: 

Phone:     Address:    Email:   

(541)889- 2490    686 NW 9th St  info@lifeways.org 

Services Include:    Ontario, OR 97914 

• Person-centered and individualized treatment plans 
• Individual counseling 
• Group therapy and Recreation therapy 
• Psychiatric services 
• Community integration 
• SMART Recovery Meetings 
• Medication-assisted treatment services 

Hours of Operation: 

Mon- Fri 8:00am- 5:00pm (office) 

Facilities are 24/7 

 

Lifeways Youth Center: 

Phone:     Address:    Email: 

(541)889- 9167              1257 SW 4th Ave  info@lifeways.org 

Services Include:              Ontario, OR 97914 

• Individual and Family Counseling 
• Parent-Child Interaction Therapy (PCIT) 
• Medication Management 
• Parenting Classes 
• Processing, Skills, and Peer Groups 
• Peer Services 
• WRAP Systems Care 
• Intensive In-Home Behavioral Health Treatment 
• Intensive Care Coordination 
• Intellectual Developmental Care Coordination (IDD) 
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Lifeways Outpatient Clinic- Mental Health Counseling and 
Addiction Services: 

Phone:     Address:    Email: 

(541)889- 9167    702 Sunset Dr    Info@lifeways.org 

Services Include:    Ontario, OR 97914 

• Substance Use Counseling 
• Mental Health Counseling 
• Gambling Treatment 
• Jail Diversion 
• Adult Case Management 
• Skills Training 
• Supported Employment Services 
• Crisis Management 
• Intellectual and Developmental Disabilities 
• Peer Support 
• Prevention (ext. 2279) 
• Assertive Community Treatment/Dual Diagnosis Medication Management 

 

TFP Therapeutic Services: 

Provides assistance in healing families affected by abuse and all types of trauma 
counseling and crisis. Couples and families.  

Phone:     Address:    Website: 

(541)889- 1050    390 NE 2nd St            tfpservices.org 

      P.O Box V   

      Ontario, OR 97914 

Services Include: 

• Individual counseling for children, adolescents, and adults. 
• Couples and Family Counseling 
• CBRS  
• Family Support and Connections 
• Parenting Classes 
• Supervised Visitation 
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TFP- Continued: 

Services Include: 

• Supplemental Food Pantry 
• Hygiene Hut (by referral only) 
• Family Resource Center 

*Accepts Idaho and Oregon Medicaid (OHP), and most insurances.  

Hours of Operation: 

Mon- Thu 9:00am- 5:00pm 

Fri by appointment only 

Sat & Sun Closed 

 

Insight Counseling and Therapy: 

Phone:     Address:               Hours of Operation:  

(208)741- 3336    1219 SW 4th Ave  Mon- Fri 8am-6pm 

Ontario, OR 97914  after hours by appt 

Services Include: 

• Teletherapy- call/text (541)313-8747 
• Child Therapy 
• Family and Couples Counseling 
• Group Therapy 
• Youth Groups 
• Case Management 

***accepts Idaho and Oregon Medicaid (OHP), cash, check, credit, insurance. 
Sliding Fee scale available*** 
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Altruistic Recovery 

Phone:     Address:    Website: 

(541)216- 6068   1219 SW 4th Ave Ste 1         altruisticrecovery.org 

Services Include:   Ontario, OR 97914 

• Holistic approach to substance abuse disorders 
• Mental health services 
• Domestic Violence classes 
• Medication Assisted Treatment (M.A.T) 
• DUI classes 
• Anger Management 
• Treatment Groups 

Hours of Operation: 

Mon- Fri 9:00am- 5:30pm 

Sat & Sun Closed 

 

Alcoholics Anonymous- Al Anon/AlaTeen: 

Phone:          Email: 

(208)344- 1661 (24 hour)                 al.anon.idaho@gmail.com 

Website: 

www.al-anon-idaho.org 

Meetings in Ontario, OR (District 7): 

Safe and Sound (Tuesdays)                Noon Serenity (Thursdays) 

7:00pm- 8:00pm             12:00pm- 1:00pm 

St. Paul’s Lutheran Church                           St. Paul’s Lutheran Church 

842 Alameda Dr. Ontario, OR                         842 Alameda Dr. Ontario, OR 

Contact:       Contact: 

 Jan (208)739-7042      Jana (208)452-3982 

 Teresa (661)466-6520     Jan (208)739-7042 
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Dental/Oral Health Care 

 

Dahle Family Dentistry: 

Phone:     Address:    Website: 

(541)881- 1794    478 SW 12th St  www.drdahle.com 

Hours of Operation:   Ontario, OR 97914 

Mon- Thu 8:00am- 5:00pm   

Fri 8:00am- 1:00pm   ***accepts most insurance plans, cash,  

Sat & Sun Closed           check, and credit*** 

 

Dr. Steven D. Dunker, DDS: 

Phone:     Address:     

(541)881- 1124    387 SW 4th Ave   

Hours of Operation:   Ontario, OR 97914   

Mon & Fri 9:00am- 12:00pm 

Tue- Thu 9:00am- 3:00pm  **accepts Idaho and Oregon Medicaid  

After hours by appointment only    (OHP), most insurances and CareCredit** 

 

Eastern Oregon Dental Clinic: 

Phone:     Address: 

(541) 881-8700    475 SW 12th St. 

Hours of Operation:   Ontario, OR 97914 

Mon, Wed, Thu 8:00am- 5:00pm 

Tue 9:00am- 3:00pm 

Fri, Sat, Sun Closed 
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High Desert Dental- Dr. Ben Peterson, DDS: 

Phone:     Address:    Website: 

(541)889- 9407          271 SW 13th St   www.bpetersondds.com 

Hours of Operation:         Ontario, OR 97914 

Mon- Thu 8:00am- 5:00pm 

Fri- Sun Closed 

 

Tipton Family Dentistry: Dr. Rhett Tipton, DMD: 

Phone:     Address:    Website: 

(541)889- 7017         271 SW 13th St.   tiptondental.com 

Hours of Operation:        Ontario, OR 97914 

Mon- Thu 9:00am- 5:00pm 

 

Dr. Charles R.T. Bond, DDS: 

Phone:     Address: 

(541)372- 3311    618 Bower Ave 

      Nyssa, OR 97913 

 

Munk Family Dental: 

Phone:     Address:    Website: 

(541)372- 3950    300 Main St      munkfamilydental.com 

Hours of Operation:   Nyssa, OR 97913 

Mon & Wed 8:00am- 5:00pm 

Tue 8:00am- 7:00pm Open Thu & Fri on alternating weeks 8:00am-5:00pm 
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Valley Family Dental Clinics: 

Ontario- 

Phone:     Address: 

(541) 889-0052    2327 SW 4th Ave 

Hours of Operation:   Ontario, OR 97914 

Mon- Thu 8:00am- 6:30pm 

Fri 8:00am- 4:30pm 

 

Payette- 

Phone:     Address: 

(208)642- 9379    1501 NE 10th Ave 

Hours of Operation:   Payette, ID 83661 

Mon, Wed, Thu 8:00am- 4:30pm 

Tue 8:00am- 6:30pm 

Fri 8:00am- 1:00pm 

 

Nyssa- 

Phone:     Address: 

(541)372- 2606    17 N. 6th St 

Hours of Operation:   Nyssa, OR 97913 

Tue & Wed 8:00am- 6:30pm 

Thu & Fri 8:00am- 4:30pm 

Mon Closed 
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Dr. Jay B. Wettstein- General & Cosmetic Dentistry: 

Phone:     Address:    Website: 

(541)889- 6666    478 SW 12th St    www.docwettstein.com 

Hours of Operation:                Ontario, OR 97914 

Mon 8:00- 5:00pm 

Tue- Thu 7:00am- 4:00pm 

Fri 7:00am- 12:00pm 

 

White House Dental 

Phone:     Address:    Website: 

(541)889- 8837    347 W. Idaho Ave        whitehousedental.net  

Hours of Operation:   Ontario, OR 97914 

Mon- Thu 8:00am- 5:00pm 

Fri- Sun Closed 

 

Children’s Dentistry: 

Phone:     Address:    Website: 

(541)709-5500   1950 N. Whitley Dr.           www.idahochildrens 

     Fruitland, ID 83619            dentistry.com 

Hours of Operation: 

Mon, Tue, Thu 8:00am- 5:00pm 

Wed, Fri - Sun Closed 
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Sweeten Smiles: 

Phone:     Address:    Website: 

(541)889-7050         286 SW 4th St                      www.sweetensmiles.com 

Hours of Operation:        Ontario, OR 97914 

Mon- Wed 8:00am- 5:00pm 

Thu- Sun Closed 

 

Idaho Kids Dentistry & Orthodontics: 

Phone:     Address:    Website: 

(208)452- 4444   1619 N. Whitley Dr.     www.idahokidsdentistry.com 

Hours of Operation:  Fruitland, ID 83619 

Mon- Thu 8:00am- 5:00pm 

Fri 9:00am- 3:00pm 

Sat & Sun Closed 

 

Western Idaho Dental: 

Phone:     Address:       

(208)452-7000   135 N Whitley Dr.    

     Fruitland, ID 83619 
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Disabilities 

 

ARC of Oregon: 

Phone:     Address:    Website: 

(503)581- 2726   2405 Front St NE #120      thearcoregon.org 

Services Include:   Salem, OR 97301 

• Guardianship, Advocacy, & Planning Services 
• Oregon Special Needs Trust 
• Oregon Training and Consultation 
• Public Policy & Advocacy 
• Employer Resource Connection 
• Individual Support Planning 
• Resources for those with disabilities 

 

Canyon Home Care and Hospice: 

Phone:     Address:    Website: 

(208)642- 1838   929 NW 16th St.                  www.canyonhomecare.com 

Pediatric Services:   Fruitland, ID 83619 

• Tracheotomy Care 
• Ventilator Care 
• Suctioning 
• G-Tube Care 
• EVD Management 
• Medication Administration 
• Positioning and transfers 
• Seizure Management 
• Administration of other care and treatment 
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Eastern Oregon Center for Independent Living (EOCIL): 

Phone:     Address:    Website: 

(541)889- 3119    1021 SW 5th Ave            www.eocil.org 

1-844-489-3119 (toll free)  Ontario, OR 97914 

Services Include: 

• Mental and Behavioral Health Services 
• Independent Living Services 
• HIV Community Services (prevention, housing, treatment, and care) 
• LGBTQIA2S+ Services 
• Sexual Health Services 
• Crisis and Emergency Services 
• Connection to Community Resources 

Hours of Operation: 

Mon- Fri 9:00am- 3:00pm 

Sat & Sun Closed 

***contact to receive services*** 

 

Oregon School for the Deaf: 

Pre-K through Grade 12 offered to those who are hard of hearing or deaf. Their 
mission is to create a safe and empowering learning environment, rich in language 
where deaf students can thrive.  

Phone:     Address:    Email: 

(503)400- 6180   999 Locust St NE                info@osd.k12.or.us 

Videophone available  Salem, OR 97301 
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Idaho Parents Unlimited (IPUL): 

Phone:     Address:    Website: 

(208)342-5884   4619 W Emerald St #E               ipulidaho.org 

Services Include:   Boise, ID 83706 

• Assistance with navigating the special education system 
• Assistance with Medicaid applications and navigating disabilities within the 

healthcare system 
• Helping disabled youth transition into adulthood as smoothly as possible 
• High quality art education to those with disabilities 

 

Norco: 

Norco provides products for respiratory care, medical equipment, sleep therapy, 
mobility and rehab services, home accessibility, wound therapy, and supplies for 
ostomy and incontinence.  

Phone:     Address:    Website: 

(541)889- 9327    400 SE 10th St            www.norco-inc.com 

Hours of Operation:   Ontario, OR 97914 

Mon- Fri 8:00am- 5:00pm 

Sat & Sun Closed 

 

Oregon Health Sciences University (OHSU): 

Oregon’s only academic health center, OHSU provides an extensive range of 
services, from everyday health care needs to complex, highly specialized 
therapies. It is one of the top-ranked adult and children’s hospitals in Oregon. 
Leaders in health research.  

Phone:     Address:    Website: 

(503)494- 8311     3181 SW Sam Jackson Park Rd                       www.ohsu.edu 

     Portland, OR 97239 
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Oregon State Disabilities Commission: 

The ODC mission is to secure economic, social, legal, and political justice for 
individuals with disabilities through systems change. Governor- appointed 
commission administered by ODHS.  

Phone:     Address:    Contact: 

800-282-8096   500 Summer St NE, E-02   Joseph Lowe 

Toll Free & TTY   Salem, OR 97301             (971)239-6666 

 

Oregon Technology Access Program (OTAP): 

OTAP provides training, information, technical assistance, and resources regarding 
the use of technology for children with disabilities. Sponsored by the Oregon Dept. 
of Education.  

Phone:     Address:    Website: 

(541)440-4791   1871 NE Stephens St         www.otap-oregon.org 

     Roseburg, OR 97470 

 

Autism Society Oregon 

Autism Society is a nationwide network. They connect people to the resources 
they need through education, advocacy, support, information and referral, and 
community programming.  

Phone:     Address:    Website: 

(888)288- 4761    9320 SW Barbur Blvd Suite 240 autismsocietyoregon.org 

     Portland, OR 97219 
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Food Pantries 

 

Next Chapter Food Pantry- First Christian: 

Shopping style food pantry 

Phone:     Address:    Hours: 

(541)889- 6716    180 NW 1st St            Thursdays 

      Ontario, OR 97914                 10:30am- 12:30pm 

 

Euvalcree Pantry: 

Phone:     Address:    Hours: 

(541)889- 3189    67 SW 2nd Ave              Mon, Wed, Fri  

      Ontario, OR 97914               3:00- 6:00pm 

 

Next Chapter Food Pantry- St. Matthews: 

Prepared food boxes/emergency food boxes 

Phone:     Address:    Hours: 

(541)889- 9332    762 SW 5th St              Tuesdays 

      Ontario, OR 97914               10:30am- 12:30pm 

 

Annex Mobile Pantry: 

Phone:     Address:    Hours: 

(541)262- 3280      402 Annex Rd                        2nd Thursday of the month 

     Ontario, OR 97914                             4:30- 5:30pm 
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Vale Food Pantry: 

Located in basement of Vale City Hall. Shopping style pantry. 

Phone:     Address:    Hours: 

(541)212-8878   222 Yakima St. South         Tuesday 1:00- 4:00pm 

             Vale, OR 97918                   Thursday 12:00- 3:00pm  

 

Nyssa Community Food Pantry: 

Typically shopping style pantry- at times pre-made boxes in drive-thru model. 

Phone:    Address:     Hours: 

(541)372-5623   415 Main St   Wednesday 4:00- 7:00pm 

     Nyssa, OR 97913                  Thursday 9:00am- 1:00pm 

 

Food Pantry at Ontario School District: 

Phone:    Address:     Hours: 

(541)889- 5377   573 SW 2nd                             2nd & 4th Thur of the month 

     Ontario, OR 97914  Thursday 4:00- 6:00pm 
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Education 

 

Training and Employment Consortium (TEC): 

TEC programs ran through WorkSource Oregon Offices.  

Phone:     Address:    Website: 

(541)889- 7864         375 SW 2nd Ave    tecteam.org 

Services Include:     Ontario, OR 97914 

• Computer Literacy Classes 
• Career Guidance and Job Search 
• GED/Adult Education Assistance 
• Pre-Vocational Services 
• Tuition Assistance 
• Pre-Apprenticeship Programs 
• Entrepreneurial Training Program  
• JOBS program 

 

Treasure Valley Community College (TVCC): 

Public 2-year college offering academic services including: degree seeking 
courses, GED classes/testing, training & skills development.  

Phone:     Address:    Website: 

(541)881- 8822   650 College Blvd           treasurevalleycc.edu 

     Ontario, OR 97914 

 

Oregon State University Extension Office: 

Provides educational workshops, activities, and services tailored to the industries 
of our community. 

Phone:                 Address:    Website: 

(541)881-1417    710 SW 5th Ave                    extension.oregonstate.edu 

     Ontario, OR 97914 
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Eastern Oregon University Extension Office- Ontario: 

Earn fully accredited bachelor’s degree available completely online. Partners with 
CWI and TVCC to support transfer students.  

Phone:     Address:    Website: 

(541)962-3328    676 SW 5th Ave              www.eou.edu 

Email: valerop@eou.edu   Ontario, OR 97914     

Hours: 

Mon-Thu 8:00am- 4:00pm 

Fri by appointment only 
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Emergency Telephone Numbers: 

 

Dial 911 for emergency 
services 

Police Dispatch: 

Ontario- (541)889-5312 

Nyssa- (541)372-3825 

Vale- (541)473-5126 

 

Treasure Valley Paramedics: 

(541)823-8000 

 

Oregon State Police: 

(541)889-6469 

 

Idaho State Police: 

(208)884-7000 

 

Poison Control Center: 

(800)222-1222 
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Family Planning 

 

Planned Parenthood- Ontario Health Center: 

Provides services with or without insurance. Book appointments online, in-person, 
or by phone. Emergency contraception (“morning after pill”) available for walk 
ins. 

Phone:     Address:    Website: 

(888)875-7820          640 SW 4th Ave         www.plannedparenthood.org 

Services Include:          Ontario, OR 97914   

• Pregnancy Testing and Planning    Hours of Operation: 
• STD Testing and Treatment   Tue, Thur, Fri 8:00am- 4:00pm 
• Vaccines                                                                                  Wed 10:00am- 6:00pm   
• Emergency Contraception                                           Sat- Mon Closed        
• HIV Services       
• Abortion 
• Birth Control 
• Gender-Affirming Care 

 

Hope Pregnancy Center: 

Phone:     Address:    Website: 

(541)889-4272        17 SW 6th St         www.mightbepregnant.com 

Services Include:        Ontario, OR 97914 

• Pregnancy Testing & Option Education   Hours of Operation: 
• Limited Obstetrical Ultrasound   Mon & Thur 10:30am- 5:00pm 
• STD/STI Information and Testing  Tue 12- 5:00pm (no medical) 
• After Abortion Support    Wed 1:00pm- 5:00pm   
• Labor & Delivery Classes  
• Earn While You Learn Mentoring 
• Workshops 
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Housing 

 

Housing Authority of Malheur & Harney County: 

HAMHC provides affordable housing options either subsidized by HUD (Section 8), 
Rural Development, or affordable rentals by the State.  

Phone:     Address:    Website: 

(541)889-9661 ext 101   959 Fortner St   hamhc.org 

Services Include:    Ontario, OR 97914 

• Rent Assistance 
• Family Self-Sufficiency Program 
• Homeownership Vouchers 
• Public Housing Program 

 

Fair Housing Council of Oregon (FHCO): 

FHCO is a statewide civil rights organization that promotes housing justice, equity, 
and inclusion.  

Phone:     Address:    Website: 

(503)223-8197 ext. 2  1221 SW Yamhill St Suite 305  fhco.org 

(800)424-3247 ext. 2  Portland, OR 97205 

***interpreters available*** 

 

Low Income/Affordable Housing- Ontario: 

Rosewood Terrace Apartments (Subsidized) 

625 Alameda Dr. Ontario, OR  Phone: (541)889-3657 

 

Sierra Vista Apartments 

789 Sierra Dr. Ontario, OR   Phone: (541)881-1797 
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Low Income/Affordable Housing- Ontario (Continued): 

West Alameda Apartments (Subsidized) 

833 Alameda Dr. Ontario, OR   Phone: (541)889-3754 

 

Ontario Manor 1 & 2 (Senior/Disabled) 

1367 SW 8th Ave. Ontario, OR   Phone: (541)889-7162 

 

Parkview Village Apartments 

959 Fortner St. Ontario, OR   Phone: (541)889-9661 ext. 110 

 

Ontario Villa Apartments (Subsidized) 

630 SW 24th St. Ontario, OR   Phone: (541)889-8738 

 

Sagebrush Apartments- Fairview (Subsidized) 

555 NW 9th St. Ontario, OR   Phone: (541)889-7412 

 

Hillcrest Apartments (Senior/Disabled) 

154 Sunset Dr. Ontario, OR   Phone: (541)889-7483 

 

Idlywood Manor Apartments (Senior/Disabled) 

655 W. Alameda Dr. Ontario, OR   Phone: (541)889-7631 

 

Riverside Manor Apartments (Senior/Disabled) 

995 Manor Way Ontario, OR   Phone: (541)889-9661 ext. 110 
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Low Income/Affordable Housing- Nyssa: 

Kingston Square Apartments (Senior/Disabled) 

1007 Ehrgood Ave. Nyssa, OR   Phone: (541)372-5450 

 

Nyssa Court Apartments (Subsidized) 

1002 Bower Ave. Nyssa, OR   Phone: (503)581-1813 

 

Nyssa Manor Apartments (Senior/Disabled) 

510 S. 5th St. Nyssa, OR    Phone: (541)372-3925 

 

Rio Vista Apartments (Farmworkers Only) 

211 E. 2nd St. Nyssa, OR    Phone: (541)889-9661 ext 101 

 

Low Income/Affordable Housing- Vale:  

Malheur Village Apartments (Subsidized) 

855 W. A St. Vale, OR    Phone: (541)473-3803 

 

Washington Square (Senior/Disabled) 

246 Holland St. Vale, OR    Phone: (541)889-9661 ext 110 

 

Westerner Trailer Park 

317 A Street E. Vale, OR    Phone: (541)473-3947 
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Legal 

 

Malheur County District Attorney- Dave Goldthorpe: 

Provides child support enforcement and victim’s advocacy services. Prosecutes 
all felony and misdemeanor crimes committed in Malheur County. 

Phone:       Address:     

(541)473-5127 (Child Support Specialist)  251 B St. West #6 

(541)473-5127 (Victim’s Advocate)   Vale, OR 97918 

Hours of Operation: 

Mon- Fri 8:30am- 5:00pm 

 

Malheur County Juvenile Department: 

Juvenile crime and delinquency; prevention education and services.  

Phone:       Address: 

(541)473-5101      251 B. Street W. #11 

Website:       Vale, OR 97918 

www.malheurco.org/juvenile-justice/ 

 

Oregon Law Center: 

Assisting Oregonians with free legal help for civil lawsuits. (domestic violence, 
harassment/assault, discrimination, housing, consumer, etc). 

Phone:     Address:    Website: 

(541)889-3121          35 SE 5th Ave Unit 1           oregonlawcenter.org 

Hours of Operation:         Ontario, OR 97914 

Mon- Thu 9:00am- 4:00pm 
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Libraries 

Ontario Community Library: 

Phone:     Address:    Website: 

(541)889-6371     388 SW 2nd Ave     ontariocommunity 

      Ontario, OR 97914   library.org 

Hours of Operation: 

Mon, Tue, Thu 10:00am- 5:00pm 

Wed 10:00am- 7:00pm 

Fri 10:00am- 4:00pm 

Sat 12:00pm- 4:00pm 

    ***Storytime 10:30am Fridays*** 

 

Nyssa Public Library: 

Phone:            Address:                              Hours of Operation: 

(541)372-2978          319 Main St                      Tue 10:00am- 6:00pm 

           Nyssa, OR 97913        Wed 1:00pm- 6:00pm 

                Thu 11:00am- 7:00pm 

                Fri 11:00am- 4:00pm 

                  Sat 12:00pm- 4:00pm 
    ***Storytime 10:30am Tuesdays*** 

 

Vale City Library: 

Phone:           Address:                              Hours of Operation:  

(541)473-3902        150 A St. East        Mon, Wed, Thu 3:30- 5:30pm 

          Vale, OR 97918                         Tue 11:00am- 1:00pm 

                        Fri & Sat 9:00am- 2:00pm 
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Health Care 

 

Eastern Oregon Coordinated Care Organization (EOCCO): 

Phone:   Flex funds and connections to health related services 
1(888)788-9821  (physical, mental, behavioral, environmental, and more)   
(toll free)   for people eligible for OHP.     

 

Malheur Memorial Health Center: 

Phone:     Address:               Hours of Operation: 

(541)372-2211    410 Main St    Mon- Fri 

      Nyssa, OR 979143        8:00am- 5:00pm 

 

Saint Alphonsus Health Plaza- Fruitland Urgent Care: 

Phone:     Address:               Hours of Operation: 

(208)452-8050    910 NW 16th St. Ste 101   Daily 

          Fruitland, ID 83619        7:00am- 6:30pm 

 

Saint Luke’s Clinic- Family Medicine: 

Phone:     Address:               Hours of Operation: 

(208)452-8700           1210 NW 16th St       Mon-Fri 

           Fruitland, ID 83619        8:00am- 5:00pm 

 

Stark Medical Group: 

Phone:             Address:               Hours of Operation: 

(541)889-2244   932 W. Idaho Ave                 Mon- Fri 8:00am- 5:00pm 

     Ontario, OR 97914                 
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Snake River Pediatrics: 

Phone:    Address:                              Hours of Operation: 

(208)452-6556   1100 NW 12th St     Mon-Fri 8:00am-6:00pm 

     Fruitland, ID 83619              Sat 8:00am-2:00pm  

 

Valley Family Health Care: 

Women and Children Clinic (Former Treasure Valley Peds): 

Phone:    Address:                Hours of Operation:  

(541)881-2800  840 SW 4th Ave #105             Mon- Thur 8:00am-6:00pm  

    Ontario, OR 97914                 Fri 8:00am-5:00pm 

Ontario Medical: 

Phone:    Address:                Hours of Operation:  

(541)889-2340         2327 SW 4th Ave     Mon- Fri 8:00am-8:00pm 

           Ontario, OR 97914               Sat 8:00am-6:00pm 

                  Sun 12:00pm-6:00pm 

Ontario- Fortner Medical: 

Phone:    Address:                Hours of Operation: 

(541)881-2828           896 Fortner St.     Mon- Fri 8:00am-5:00pm 

            Ontario, OR 97914 

Nyssa Medical: 

Phone:    Address:                Hours of Operation: 

(541)372-5738               17 S. 3rd St.          Mon, Tue, Thur, Fri 7:00am-5:30pm 

    Nyssa, OR 97913              Wed 8:00am-6:30pm 
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Valley Family Continued: 

Vale Medical: 

Phone:    Address:                Hours of Operation: 

(541)473-2101      789 Washington St W.                 Mon, Wed, Thu 

            Vale, OR 97918    8:00am-5:00pm 

                  Tue 10:00am- 6:30pm 

                  Fri 8:00am- 3:00pm 

Payette Medical: 

Phone:    Address:                Hours of Operation: 

(208)642-9376          1441 NE 10th Ave  Mon- Fri 8:00am-6:30pm 

           Payette, ID 83661 

 

Malheur County Health Department: 

Phone:    Address:    Website: 

(541)889-7279          1108 SW 4th St                 malheurhealth.wordpress.com 

          Ontario, OR 97914 

Services Include: 

• Immunizations 
• Maternal and Child Healthcare 
• Oregon Health Plan Application Assistance 
• Peer Support Services 
• Communicable Disease services 
• Public Health and Emergency Preparedness 
• Family Planning 
• Tobacco Prevention and Education Programs 
• Vital Records 
• WIC and Nutritional Services 

Hours of Operation: 

Mon- Fri 8:30am-5:00pm 
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Optometrists/Vision 

 

Family Eye Center: 

Phone:     Address:    Website: 

(541)889-2020    350 East Lane              familyeye2020.com 

      Ontario, OR 97914 

Hours of Operation: 

Mon, Wed, Thu, Fri 9:00am- 5:00pm 

Tue 10:00am- 6:00pm 

 

Eagle Optical: 

Phone:     Address:               Hours of Operation: 

(541)889-5511           269 SW 19th St  Mon-Fri 10:00am-5:00pm 

            Ontario, OR 97914 

 

Iwasa Eye Center: 

Phone:     Address:    Website: 

(208)452-2151          925 NW 12th St.             iwasaeyecenter.com 

         Fruitland, ID 83619 

Hours of Operation: 

Mon, Wed, Thu 8:00am- 5:00pm 

Tue 9:30am- 7:00pm 

Fri 8:00am- 1:00pm 
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Public Schools 

 

Ontario School District: 

May Robers Primary School (Kindergarten – 1st Grade) 

Phone:     Address: 

(541)889-5379    590 NW 8th St. Ontario, OR 97914 

 

Aiken Elementary School (2nd- 3rd Grade) 

Phone:     Address: 

(541)889-5584    1297 W. Idaho Ave Ontario, OR 97914 

 

Alameda Elementary/Intermediate School (4th- 5th Grade) 

Phone:     Address: 

(541)889-5497    1252 Alameda Dr. Ontario, OR 97914 

 

Ontario Middle School (6th- 8th Grade) 

Phone:     Address: 

(541)889-5377    573 SW 2nd Ave. Ontario, OR 97914 

 

Ontario High School (9th- 12th Grade) 

Phone:     Address: 

(541)889-5309    1115 W. Idaho Ave. Ontario, OR 97914 

 

District Office 

Phone:      Address: 

(541)889-5374    195 SW 3rd Ave. Ontario, OR 97914 
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Nyssa School District: 

Nyssa Elementary School 

Phone:     Address: 

(541)372-3313    809 Bower Ave. Nyssa, OR 97913 

 

Nyssa Middle School 

Phone:     Address: 

(541)372-3891    101 S. 11th St. Nyssa, OR 97913 

 

Nyssa High School 

Phone:     Address: 

(541)372-2287    824 Adrian Blvd. Nyssa, OR 97913 

 

District Office 

Phone:     Address: 

(541)372-2275    804 Adrian Blvd. Nyssa, OR 97913 

 

Adrian School District: 

Adrian Elementary School (Kindergarten – 8th Grade) 

Phone:     Address: 

(541)372-2337    207 Owyhee St. Adrian, OR 97901 

 

Adrian High School (9th- 12th Grade) 

Phone:     Address: 

(541)372-2335    301 Owyhee St. Adrian, OR 97901 
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Vale School District: 

Vale Elementary School 

Phone:     Address: 

(541)473-3291    403 E Street West Vale, OR 97918 

 

Willowcreek Elementary 

Phone:     Address: 

(541)479-2345    2300 9th Ave West Vale, OR 97918 

 

Vale Middle School 

Phone:     Address: 

(541)473-0241    505 Viking Dr. Vale, OR 97918 

 

Vale High School 

Phone:     Address: 

(541)473-3181    505 Viking Dr. Vale, OR 97918 

 

Charter/Community Schools: 

Annex Charter School 

Phone:     Address: 

(541)262-3280    402 Annex Rd. Ontario, OR 97914 

 

Four Rivers Community School 

Phone:     Address: 

(541)889-3715    2449 SW 4th Ave. Ontario, OR 97914 
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Secondhand/Thrift Stores 

 

The Little Red House Thrift Store: 

Clothing available for $1 per piece or .50 for infant/toddler. *Cash Only* 

Address:                                               Hours of Operation: 

829 SW 2nd Ave               Mon, Wed, Sat 

Ontario, OR 97914                     1:00pm- 5:00pm 

 

Care-O-Sell Consignment: 

Phone:    Address:                              Hours of Operation: 

(541)881-1178        156 S. Oregon St.               Mon- Fri 10:00am-6:00pm 

         Ontario, OR 97914            Sat 10:00am-4:00pm 

 

Idaho Youth Ranch Thrift Store: 

Phone:    Address:                              Hours of Operation: 

(541)889-7716   2588 SW 4th Ave  Mon-Sat 9:00am-6:00pm 

     Ontario, OR 97914           Sun 12:00pm-5:00pm 

                  *Donations Accepted 

         Tue-Sat 10:00am-4:00pm 
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Special Needs 

 

FACT Oregon: 

Provides peer support, trainings, and resource to equip and empower families. 
FACT provides assistance with navigating disabilities and special education. 

Phone:     Address:    Website: 

(541)695-5416   2475 SE Ladd Ave Ste 430            factoregon.org 

(503)786-6082       Portland, OR 97214 

1(888)988-3228 (Toll Free) 

 

Oregon Family to Family Health Information Center: 

Supports families and caregivers of children with special health needs. Provides 
free one-to-one support, training, and informative materials.  

Phone:          Website: 

(855)323-6744 (English)             ohsu.edu/Oregon-family-to- 

(833)990-9930 (Spanish)             family-health-information- 
                center 

 

Boise Speech and Hearing Clinic: 

Phone:     Address:    Website: 

(208)793-7006   8601 W Emerald St Ste 150            boiseshc.com 

             Boise, ID 83704 
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Early Intervention and Early Childhood Special Education: 

Provides a range of services from parent training, OT, PT, Speech/Language 
support, audiological support, and more.  

Phone:                                Website: 

(541)889-8613 Ontario                  malesd.org/departments/  

(541)372-2214 Nyssa                 special-education/early- 

         Intervention-ecse 

 

Idaho Elks Hearing and Balance Center- Fruitland: 

Offers hearing aid services with state-of-the-art hearing aid technology. Non-profit 
with multiple charitable-care options. Also offers balance and vestibular services. 

Phone:         Address:                             Hours of Operation:  

(208)452-8710   1210 NW 16th St     Mon-Fri 8:00am-4:30pm  

     Fruitland, ID 83619 
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Transportation 

 

Arrow Express Taxi & Courier: 

Phone:    Address:                Hours of Operation: 

(541)709-1723   65 SW 5th Ave     Mon-Fri 8:00am-8:00pm 

     Ontario, OR 97914            Sat & Sun 10:00am-8:00pm 

 

Malheur Express: 

Phone:    Address:               Hours of Operation: 

(541)881-0000 (scheduling) 842 SE 1st Ave  Mon-Fri 8:00am-4:30pm 

(541)212-9085 (after hours) Ontario, OR 97914 

 

 

 

 

 

 

 

 

 

***For Additional Resources, ask your Family Advocate, Teacher, or Site 
Supervisor. We are happy to help! *** 
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